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CHMS to Provide Full Association Management Services
to the
National Association of Independent Review Organizations

Capitol Hill Management Services (CHMS), with offices in Albany, New York, and Raleigh, North
Carolina, is pleased to announce that it has been selected to provide full service association
management services to the National Association of Independent Review Organizations (NAIRO).

Founded in 2001, NAIRO serves to protect the integrity of the independent medial peer review
processes. The organization works to develop guidelines for solving common industry problems,
promote standards for these reviews, educate consumers about their rights for claims appeal, and
help to define the role of IROs in the evolving healthcare landscape.

CHMS will be providing full-service administrative and operational support to NAIRO and will work
with the association’s leadership to achieve the highest level of efficiency and success for the
organization.

“NAIRO has assisted policy makers at both the federal and state level with position papers and
analysis of issues and helped its member organizations demonstrate the value of URAC
accreditation and their processes for independent review,” said John A. Graziano, Jr., CHMS
President. “We are pleased to work with the association’s Executive Committee and volunteers in
ensuring a successful future.”

About CHMS

CHMS is a consulting firm specializing in association management, non-profit development,
government relations, and public policy research.
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